QUY TRINH GIAI QUYET KHIEU NAI
1. Muc dich

Nhiam hd trg Quy khach hang trong viéc st dung cac san phim cia Global Care dat cht
lugng cao, nang cao uy tin ciia cac Bén tham gia cung cap dich vu.

2. Hinh thic tiép nhan khiéu nai:

* Hotline: 1900292987
* Email: cskh@globalcare.vn

» Tiép nhan bang van ban hodc qua cic nén ting cong nghé ciia Global Care.
3. Quy trinh gidi quyét khiéu nai:
a. Thoi gian tiép nhan va giai quyét:

- Moi khiéu nai ctia khach hang s& duoc Global Care phdi hop véi cac bén lién quan giai
quyét nhanh nhat, t6i da khong qua 03 (ba) ngay lam viéc ké tir khi nhan dugc khiéu nai ca
khéch hang.

- Trong truong hop khiéu nai khong thudc pham vi giai quyét, Global Care s& hd trg cip nhat

thong tin va phan hoi véi khach hang thong qua email, dién thoai, hodc nén tang cong nghé

cua Global Care.

b. Cic buéc giai quyét:

- Global Care tiép nhan va thu thap thong tin tir Quy khach hang

- Cép nhat qua trinh xtr ly thong tin, thong bao két qua xtr Iy qua dién thoai, email hoac nén
tang cong ngh¢ cua Global Care.

- Theo d&i phan hdi va ghi nhan ¥ kién tir Quy khach hang.



